
Open-ended Questions– ask for 

elaboration, more detail, in what ways, an 

example, etc. 

Affirming– commenting positively on the 

person’s statement 

Reflecting– change talk, continuing the 

thought 

Summarizing– collecting bouquets of 

change talk 

MI Processes 

Engaging 

Focusing 

Evoking 

Planning 

OARS 
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