/ Do Not Use Photocopied Forms

/ B §%DHC S MHSIP Consumer Survey - OLDER ADULT

Health Care Ser:\elrl‘:':easf 2026 Vietnarnese
*Vui long gitip co quan chiing to1 cai thién chat lugng dich vu bang céach tra 161 mot s6 cau hoi. Cac
cau tra 101 cua quy vi s€ dugc bao mat va s€ khong anh hudéng dén nhitng dich vu hién tai hodc trong
tuong lai ma quy vi nhan dugc. V&1 moi cau héi khao sat dudi day, vui long t6 vao 6 tron tuong ing
v6i lua chon cua quy vi.

*Vui long tra 101 cac cau hoi sau dya trén 6 THANG VUA QUA. Hoic néu quy vi chua str dung dich
vu du 6 thang, hay tra 101 dya trén khoang thoi gian quy vi da sir dung dich vu cho dén nay. Vui 1ong
cho biét quy vi Hoan toan dong Yy, Bong y, Trung lap, Khong dong y hay Hoan toan khong dong
y v6i timg phat biéu sau ddy. Néu cau hoi lién quan dén diéu ma quy vi chua timg trai qua, hiy chon
“Khong ap dung” dé cho biét muc nay khéng phu hop véi quy vi.

Hoan Toan

*Vui long t6 kin 6 tron. Ding ¢ Sai god “Dongy | DoneY¥ | Tunglip | po0E Donne, A

1. Tt thich cac dich vy t6i nhan dugc ¢ day. O O O O O O
Néu c6 nhitng lya chon khéc, t6i van sé tiép tuc stt| o o O o O o
dung dich vu tai co quan nay.

3. Toi s€ gioi thiéu co quan nay cho ban be hodc 0O 0 0 0 0 0
nguoi than.

4. Pja diém cung cép dich vu tién lo1. o) o) o) o) o) o)
bdi do xe, phirong tién giao théng céng cong,
khoang cach, v.v.

5. Nhan vién ludn sin sang gip t6i moi khi toi cam O O O O O O
thdy can.

6. Nhan vién goi lai cho toi trong vong 24 gio. O O O O O O

7. Céc dich vu duoc cung cip vao nhitng thoi diém O O O O O O
thuan tién cho toi.

8. To1 da nhan duoc déy ducacdichvumatoichola, o o) o) o) o) o)
minh can.

9. Toi co thé gap bac si tdm than bat ctr khi nao t6i o o o o o o
mudn.

10. Nhan vién ¢ day tin rang t6i c6 thé phat trién, thay| © O O O O O
doi va hoi phuc.

11. T61 cam thay thoai mai khi d3t cau hoi vé viéc 0O 0 0 0 0 0O
diéu tri va thudc men ctia minh.

12. T6i cam thay thoai mai khi phan nan. O O O O O O
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Hoan Toan
DPdng Y

Pong Y | Trung Lap

Khong
DPbng Y

Hoan Toan
Khong
Pdng Y

Khéng Ap
Dung

13.

14.

15.
16.

T6i da duoc cung cap thong tin vé cac quyén cia
minh.

Nhan vién khuyén khich t6i chiu trach nhiém vé
cach séng cudc doi minh.

Nhén vién din t6i vé cac tac dung phy can luu ¥.
Nhén vién ton trong nguyén vong cia tdi vé viéc
ai duoc va ai khong duoc tiép can thong tin vé
qua trinh diéu tri cta toi.

O

©)

©)

O

O

©)

17.

18.

19.

20.

T6i, chir khong phai nhan vién, 12 ngudi quyét
dinh cac muc tiéu diéu trj ciia minh.

Nhan vién tén trong va nhay cam véi nén tang
van hoéa cua toi.

chung toc, ton giao, ngon ngit, v.v.

Nhén vién di gitp toi c6 thong tin can thiét dé toi
c6 thé chi dong quan 1y bénh cia minh.

T6i dugce khuyén khich tham gia cac chuong trinh
do nguoi st dung dich vu tu diéu hanh.

cac nhém hé tro, trung tam tiép nhdn khéng can
hen triede, dwong ddy nong ho tro khing hodng,
V.V.

Két qua trye tiép tir cac dich vu ma t6i nhan dwoc:

21.

22.
23.
24.

T6i tng pho hiéu qua hon vdi cac vin dé hang
ngay.

T6i kiém soat cudc séng ciia minh tot hon.
T6i Gmg pho voi khung hoang tot hon.

T61 hoa thuan vai gia dinh hon.

©)

©)

©)

©)

©)

©)

25.
26.

217.
28.

T6i xir Iy tot hon trong cac tinh hudng xa hoi.
Tbi tién bd hon & truong hoc va’hodc noi lam
viéc.

Tinh trang chd & cua toi duoc cai thién.

Cac triéu chirng cua t61 khong con lam t61 kho
chiu nhiéu nhu trude.

O 0O O OO O

O O O OO0 O

O O O 00O O

O O O o000 O

O o0 O 0©0O0O0

O o o 000O0

29.

30.
31.
32.

To1 1am duogce nhitng viéc c6 ¥ nghia hon voi ban
than.

T6i cham lo t6t hon cac nhu cau cta ban than.
T6i xtr 1y t6t hon xay ra diéu khong nhu y.

T6i lam thuc hién tSt hon nhitng diéu minh muén
lam.

O

O O

O

OO

O

O O

O

OO

O

O O

O

OO
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Doi voi cac cdu hoi so 33-36, vui long tra loi dwa trén cac moi quan hé voi nhitng
nguoi khac ngoai nhitng nguoi dang cung cap dich vu sirc khoe tam than cho quy vi.

Hoan Toan

Hoan Toan PO A Khong . Ak
Péng ¥ PongY | Trung Lap Péng Y g;}?gni KhDolrllgéAp
Keét qua truec tiep cua dich vu t6i da nhan la:
33.T61 hai long vé1 nhitng mé1 quan hé ban bé ma O O O O O O
minh co.
34.T61 ¢6 nhirng nguoi ma to1 ¢ thé cung lam nhitng O O O o O O

viéc vuil vé.
35.T6i cam thdy minh thudc vé cong déng cuia minh.
36.Khi gip khung hoang, t6i s& nhan duoc sy hd trg @) @) @) @) @) @)
can thiét tir gia dinh hodc ban be.

©)
©)
©)
©)
©)
©)
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Vui long tra 101 cac ciu héi sau dé ching toi biét tinh hinh hién tai ciia quy vi.

1. Udc tinh quy vi da st dung dich vu tai day duoc bao 1au?
O Day la lan dau tién t6i dén day. , , .
O T61 da dén day nhi€éu hon mgt lan nhung st dung dich vu chua dén mdt thang.
O 1-2 Thang
O 3-5 Thang
O 6 thang dén 1 nam

OHO’n 1 ném ﬁ

Vui long tra 161 Cau hoi s 2-4 néu quy vi da sir | Vui long tra 1oi Cau hoi s6 5-7 néu quy vi da st
dung cac dich vu stc khoe tam than trong dung cac dich vu strc khde tam than trong
pF=TU MQT NAM TRO XUONG g HON MOQT NAM

2. Kétirkhibat ddu st dung oC§ © Khong| 5. Trong 12 thang vira qua, quy OCo6 O Khoéng
cac dich vu suc khoe tam vi c6 bi bat gilr khong?
than, quy vi c6 timg bi bat gitr khong?
6. Trong 12 thang trude do, quy O C6 O Khdng

3. TI'OHg 12 théng trudc dé, oC6 ©O Khél’lg vi ¢6 bi bét glﬁf khéng‘7

quy vi c6 bi bat gitr khong?

4. Ké tir khi bat dau st dung céac dich vu stic 7. Trong nidm vira qua, so 1an quy vi phai 1am viéc

khde tam than, so 1an quy vi phai lam vi¢c v&i canh sat...

v0i canh sat... _ ,

O Pa giam xuong O D2 giam xudng
Vi du: quy vi khéng bi bat giir, khong bi Vi du: quy vi khéng bi bt giit, khéng bi
canh sat gdy phién ha, khong bi canh sat canh sat gdy phién ha, khong bi canh sat
dwa toi co so tam lanh hodc chwong trinh dwa toi co so tam lanh hodc chwong trinh

O Gilr nguyén nhu trudc O Gilt nguyén nhu trudc

O Pa tang Ién O ba tang lén

O Khong Ap Dung O Khong Ap Dung
Trong nam nay va nam ngodi, toi khong Trong nam nay va nam ngodi, toi khong co
co lan nao phai lam viéc véi canh sat lan nao phai lam viéc voi canh sat
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Vui long tra 10 cac cAu héi sau dé ching tdi biét thém vé quy vi.

8. Gidi tinh cta quy vi 1a gi? ONam gidéi O Nir gioi

9. Quy vi c6 phai 13 nguoi goc Mexico/My OC6 OKhong O Khong biét
La-tinh/La-tinh khong?

10. Chiing toc ctia quy vi la © Ngudi My ban dia/Tho dan Alaska O Ching tdc khac
gi? ' "~ ONgudi chau A O Khong biét

O Nguoi da den/ngudi My gbe Phi

Vi ling chon tat od B i Eotwait/of dan 16 8o khic & Thai Binh D
. ) gudi ban dia Hawaii/cac dan tdc ddo khac & Thai Binh Duong
phuwong an pht hop O Nguoi da trang
thang ngay nam
11. Ngay thang nam sinh cua quy vi la gi? - -
12. Quy vi c6 nhan duogc céc tai li¢u bﬁng van ban va/hoac dich vu béng ngon OC6 OKhong

ngir uu tién cua quy vi khong?
to roi gioi thiéu cac dich vu hién co, tai liéu vé quyén loi cua nguoi sw dung dich vu, tai liéu gido
duc vé suc khoe tam than.

13. Bﬁy gi0, trong cac dich vu ma quy vi da nhan duoc, cé bao nhiéu
phan duoc thuc hién qua hinh thirc tham kham tir xa? \\

qua dién thoai hoac hoi nghi qua video
OKhong c6 ORA4tit OKhoang motnira O Gan nhu toan by O Toan bd

14. Hay so sanh murc d§ hiru ich cua cac buoi tham kham tir xa cho
quy vi voi1 cac budi kham tryce tiép truyén thong.

O Kém hon rat nhiéu
O Kém hon phan nao
O Tyong duong

O Tot hon phan nao
O Tot hon rat nhiéu
O Khong Ap Dung
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15. T6i mudn viée diéu trj stc khoe tAm than ctua minh tai chuong trinh
nay dugc thuc hi€n qua hinh thirc tham kham tir xa nhi€u hon.
O Hoan Toan Khong Bong Y
O Khong Bong Y
O Trung Lap
Obong Y .
O Hoan Tgan BPong Y
O Khong Ap Dung

16. Néu can, vui long ghi y kién ctia quy vi vao day va/hoac & mdt sau cia mau don nay. Ching to1
quan tadm tG1 ca nhitng phan hoi tich cuc va tiéu cuc. Ngoai ra, néu cé ndi dung nao ma quy vi cho
rang bang cau héi nay chua dé cap téi nhung 1€ ra nén co, vui long ghi vao day.

PF" Xin cim on quy vi da danh thoi gian tra 10i cac cau héi nay!
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